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The consumer compliance rating incorporates our evaluation of the overall effectiveness of the
bank’s compliance programs for fair lending, consumer protection, and Bank Secrecy Act/AML
laws and regulations. This rating does not include compliance with non-consumer protection
laws or the effectiveness of corporate compliance programs.

Consumer compliance remains satisfactory. Citibank has well-established consumer compliance
processes, and its consumer complaint performance as measured by the OCC Customer
Assistance Group compares favorably to peer banks. We conducted several examinations of
consumer protection regulations of various business units throughout the year and found
generally effective controls. However, we did find some instances where corrective action to
consumers was necessary. The quality of compliance monitoring and testing varies among the
different businesses, but is generally effective for consumer protection regulations. Finally, we
continue to see weaknesses in certain aspects of the bank’s AML oversight. We have reported
these to management as Matters Requiring Attention, and appropriate corrective action is being
implemented.

Community Reinvestment Act (CRA) Rating — Outstanding
i The CRA rating of Outstanding was assigned on June 9, 2003 and will remain in effect until we
r} complete the current examination. Management should remain diligent in providing loans,

investments, and services to designated communities, and fully document these efforts. Home

Mortgage Disclosure Act data and fair lending performance are also being reviewed to evaluate
the bank’s performance.
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Signatures of Directors

We, the undersigned directors of Citibank, N.A., Las Vegas, Nevada, have reviewed the contents
of the Report of Examination for the cycle ending December 31, 2006.

NAMES: SIGNATURES: DATES:

Ajay Banga

Jorge Bermudez

David Bushnell

Steven Freiberg

Deborah Hopkins

Kevin Kessinger

Sallie Krawcheck -9
b,

Alan MacDonald

William Rhodes

Michael Schlein

NOTE: This form should remain attached to the Report of Examination and be retained in the institution's file for
review during subsequent examinations. The signature of committee members will suffice only if the committee
includes outside directors and a resolution has been passed by the full board delegating the review to such
comunittee.
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